UNDERSTANDING
YOUR MOBILE BILL




Not sure about some parts of your bill?

Don’t worry. Page by page, we’ve got it covered.

THE BASICS...

The first page tells you all the main things about your bill.

Your mobile bill

This bill only tells you your mobile charges.

If you’ve got any other services from Virgin
Media, you’ll be sent a separate bill for these.

Your mobile number

If your bill is for more than one mobile
number, this will be blank and you’ll find
details for all the mobile numbers on page
3 instead.

Your last bill
This is the balance as it appeared on the
previous bill you received from us.

You paid
This is the total amount that you paid or were
credited by us since your last bill.

Amount still owing

This will usually be zero but if there was a
problem taking payment last month then you
might still need to pay some money - if you
do, this will show here. ‘Cr’ next to the amount
means the balance was in credit.

Your mobile bill
New monthly charges u bile b

The total charge for all your monthly
packages, like your tariff price or bundles,
if you have them.

Account number

FA12345678

B

ber 5
07952 660290 05/Feb/0

Other charges

Anything not covered by a monthly
package will be shown here, like phone calls
not included in your package.

Your balance

This is the amount that you’ll pay for this bill,
by Direct Debit. If the amount has a ‘Cr’ next
to it, your account is in credit and no
payment is needed. We’ll apply this credit to
your next bill. - question about you:

ind the answer fast at virginmobile.co.uk b

on ‘Got a Question’. Or call the team on 789 fru

Your Direct Debit your Virgin Mobile phone.

So you know when to expect the bill payment
to leave your bank, we’ll show you the date on

Bill date Bilf rusmiber

Page number

05/Feb/09 12345678020508 1 ofd&
which your Direct Debit will be taken for this
bill. And don’t worry, we Il never take any Your last bill £6314
payment before this date. You paid £6314 Cr
Amount still owing T £000
This bill:
New monthly charges £60.00
Other charges £54.76

Your balance £114.76

Your Direct Debit

lance will be taken by Direct
Stoe 108k Eabk-

Your Name

23 Road Street
Sampletown
Sampleshire
AB12CD

Got a question about your bill?

on “Got a Question”. Or call the team on 789 from

Your mobile bill o Gt Qo or o

Acco b [T Bl rumiber

05/Feb/09 12345678020508

FA12345678

Your last bill EB3N4
You paid EB3.14 Cr
Amount still owing £0.00
This bill:
Mew monthly charges E60L00
Other charges E54T6

What your bill covers Your Direct Debit

This bill covers everything up to the end of S5th aour balonee will be taken by Direct Debit on o

Fi shoy /i includ) 19th February 2009.

VAT. For details of the VAT in Juded in this bill,
just take a kook at page 2,

For details of the mobil numbers ond the
pockiges covered byy/this bill. Mip to poge 3.

Your o it limit
Your eredi, St t5 £123. You can find out how
this works | n page 2.

Amount still owiis,

This bill:
New monthly charges
Other charges

Your balance

Your Direct Debit

Your balance will be taker,
immediately after 19+,




LET’S HAVE Pobic rurserQ ,
A CLOSER LOOK et shave a closerlook.
Payments at ¢
This section shows you the activity on your Youpaid by Direct Debit - thank you 07952 660290 FA12345678 05/Feb/09 3 of 4
: : : Your bank retumed the Direct Debit unp
account, but in a bit more detail.
’ We credited yourbalance Payments Date £
You paid by credit card - thank you You paid by Direct Debit - thank you 19/Jan/09 £63.14Cr
Total payments Your bank retumed the Direct Debit unpaid 22{)an/09 £63.14
We credited you balance 02/Feb/09 £10.00Cr
Payments ) ) You paid by credit card - thank you 03/Feb/09 £53.14Cr
Any payments are listed here with the date that Total payments £63.74Cr
we recorded them.
For Direct Debits, this is the date that we sent
the request to your bank — the actual paid date is Lnarges
always two working days later. o PO
Mobile number Tariff start date Minutes Texts Pictures Data £
Charges ) o 07914 402618 Mobile Rdband 3GB 26/Jan/09 : : . 368 £15.00
Charges for each mobile number on this bill are Gither charges £0.00
shown separately. Alowances Total 1500
Minutes Texts Pictures Data
07952 660290 Virgin 25 3004300 15/1an/09 300 300 - - £25.00
Charges listed by type 368 Other charges £55.56
, ‘ , Total £80.56
Here, we break down what you’ve spent by ‘type
—that’s different types of calls, texts, etc. plus the 07913230292 Virgin 20 150+150 18/an/09 150 150 . . £20.00
300 300 . . Other charges £0.80Cr
total charge for each type. ot 595
1500 150 - Total charges £114.76
Total charges
Charges listed by type
(induding any oedits)
MNumber of £
i Type transactions Usage
EEUEESLE%%;PPE Manthly Charge 3 - £60.00
g any Standard call 45 72m12s £5.02
Call to another network 12 110m 565 E4.04
Type Intemational call 11 70m 555 £39.88
Premium mate call 2 5m52s £0.64
Menthly Charge Text to a Virgin Maobile 123 . £0.00
Standard call Text to another network 227 - £0.00
Call to another network Intemational text 9 : :fig
3 Text sevvice received 1 - .
Intemational call Using the intemet 12 113MB £9.73
Premmium rate call Credit 3 . £8.30Cr
Text to a Virgin Mobile Total charges [ £114.76

Text to another network
Intemational text
Text service received




<ay charges for this nic

ate Description
07952 660290 FA12345678 05(Febi0g 4ofh O6/lanDs Virgin 25 3004300
Total monthly charges
Manthly charges for this mobile number
Dete Drsciption i Credits for this mobile number
DbllanR Vegin 25 300.300 12500 Date Cescription
Total manthiy charges 2500 06/1ani0a Froe aintime from Crave
Credits for this mobile number 12 ani0d Credit
Dete £ Total credits
Dblland Fres gitime from Crave 5000
12ijanih 2500
Total credies 7500 Other charges for this mobile number
Date Tima Ty,
Sther charges for \hys moblle pumber 07/1an/08 11:05 Call to ancther network
Time Type/Destination Unege i Dete Time TypaiDetnation ]
OMlan0d 1105 Collta enctber network OMBMOOOO. 3500 @ (000 | 230andd 1105 Text st b Swstreriand [ 1215 Call to ancther networ
1215 Call 1 cnetbe network OTTEICONOG S5 e A00 1215 Collmade in Switserdend s 1333 Call to ancther pe
1333 Call 1 anotbe network ITBOCONOGE SIS e (000 1333 Tiewt iamt i Switraianed [F0) 43 il b n
1812 Call 1o ancther network OFTRE000CE orme (000 flondl 1007 Coll made in Switserond 1260
1838 Seondard col to Bedgend 01 65E000000 okM0e (000 AXAT Text st b Snitreiond (L)
2053 Seandard col to Bedgend 01656000000 oifoe (000 1400 Text pmt in Saitreiond [LF)
24T Call 1o ancther network OTHT00000 o0 e (000 1607 Text paont i Sitreiond [LF)
Oland 1007 Sandard coll ko Sypost 0208 FOOCE oS8 e (000 P47 Collmade in Switseriand 3%
10/lani0d 1004 Ssandard col ko Losdon 208500000 k¥ e (000 1801 Text samt i Sitreiond [LF)
1616 Stondard coll to Sypost 0208 THO0000 e (000 1800 Collmade in Switseriond (3500
1XAT Text 1o another netwod OFFTI00000 LI T 1914 Collmade in Switseriond [LTA]
1358 Coll by cnothes network B T ) 1938 Collmode in Switseriend 130
44T Coll 1o cncthes network OTINCOUIE  Gkod® (000 | TlanDd 14AT Collo ancther netwk [
TEO1 Text 1o Viegh Mobe phone 7 TRRCOCE o 0000 | 26nenn 1338 Collto ancties netwr [
03 Text 1o Virgn Mobie phone 07 TRICOEE -w 0000 | Frientn 1004 Standod coll 1o Trowsnidge [
T1llan0 1610 Saandard call ta Have TEOX A e (600 1010 Callto ansties network 80
151 Sondard collfo Trowtridge I2SU000 (005 e (000 TIAE e the intemet (e
1200 Uning the intermet W G0 T34T Wing the inemet [Er
1230 Uning the intermes S0 000 | TWlonh 0200 Uning the incemet 030
1234 Coll b notbe network IO OiE0e (000 A5 Uning the insemet (LT
1302 Intenationcl ool ta Frence  DOJIMINOUOOE 024 €10 1030 Using the intemet 80
1367 Taxt 10 anctr netwodt OTTRELONG e e 1151 Stondard coll 1o Bath MnsL 3105 as?
1400 Uting the intemet ns 00 1234 Colltoonsther network  OTTBOOL 00 1000 [
1615 Lhing the intermet 2058 [0 1300 Text 4o another network OTTBEN00C X .. [0
1752 Collta encthes network OITMIOCOX 0100w (000 1347 Tertoonother netwerk OTTBEIOOC X e e
1930 Uhing the intermet TR 0o 1752 Uning the insemet 13MB (L1
12/ian O8O Lhing the intermet WD (030 | IWlonR 00 Using the intemet 1 030
ORFS Intemationclooltofunce DONIMTNOO0N 1350 €534 IS Uning the intemet B o0
1025 Lning the intemet 00 000 | 0lonid 0935 Text toanother network  OT7RO000 e
1Nlan09 1815 Uning the intemet I 825 Texisoonother network  OT7SHO0C0 R
1856 Uning the intemet 1000MB €000 18:56_ Standod col 1o Trowbridge  012290000X G241 013
1928 Using the intermet 180086 (900 | Vil 001 Using the intemet b (3]
2001 Uning the intemet L 130 Using the intemet ) (L
Tallond I1:30 Lhing the intemet B [ 34 Local Toll Bate cal [T 00
2140 Uning the intemet T o0 240 Using the intemet Toen o0
14T Lning the intemet S0 900 AT Using the intemet o8 (e
2248 Uning the intermet noous  §a00 048 Using Ehe insemet 15060 [C
2299 Uning the intemet 28Ta__ 6100 059 thing she intemet s (o)
15/1an09 125 Ling the intemet D 6000 | GRS 1245 Using the imtemet ] 6030
1X15 Lhing the intermet e [ 1315 Using the intemet. nen woo
1539 Seandard col o West Worthing 01900000000 0r}e  §o00 42T Uning the infemet. S5n f00
Walons 1616 Text o anotes neowos 07 THRCOa0C -® 6000 1530 Uning the insemet asan 00
1lano9 1530 _Text to onofes netwodt OTTREO00 e 680 1539 tocnl Tl fobe col Oeuccoo: 0518 0w
1Sllond 100 Saondord col o Teowhidge 01729000000 0014 @ G000 | 02Feb/® 7100 yying the insemet 3% [
Mlonidd 1801 Liing the internet abwcad 1 D0 (-] OMFeb 1901 Teut uarvice sent BONGO . LR
1930 Taxt vard in Suitzsriond AT - e 1003 Tat vanvicn rocatvect HO0MATY . GEY
1565 Coll masde in Switrelord ATGSEONE A OB D08 1HES Using the intemet wn [
1550 Taxt sart in Switaeriond R TTROINT O © eI 1950 ying the insemet 1mn L0
2003 Coll made in Switreriond +EATESE00 00 015 £1.04 QWFob/08 1322 Taxt to Vigin Mobile phone  OT7S000000 . L)
Nllan0g 11IT Test want in Switaerand e 156X 00 - s 1539 Standad col to Trowsridge 01225000000 LiF on
2a/lonG3 1615 Coll made in Switzmriond ATES OO 01N 105 Total ether charges 61,06
KEY : Items included in your allowance ¢ re marked with a dot. @
Part of this item came out of you allowance. O
Date Time Type/Destination Number Usage
a Z37ani09 1105 Text sent in Switzerand +4ie 165 EX00000 -
00 1215 Collmode in Switzerlond  +447TE00000K 0515
..... 0,00 1333 Text sent in Switzerland +h&1HSR00000( -
1KB £0.30 EO.D0 24/)ani09 1007 Coll made in Switzeriond +AL1R5EI000000 2100
10.00MB £0.00 £0.00 1317 Text sent in Switzeriand +4ETTHOOO000 -
15.00MB ooe | 30a £0.00 1400 Text sent in Switzerkund +4ATTEORO0K -
15KB. £0.03 £0.00 1607 Text sent in Switzerlnd +ata TTHONOO0K -
T 030 »E0.00 1717 Collmode in Switzerlond  +44165600000C 1536
79KB £0.00 » E0DD 1801 Text sent in Switzerland +OLTTHONOO00E .
SOKB  E0.00 > 000 1803 Collmade in Switzerland  +4416560000CC  01:54
V
23.00MB £0.00 EO.DO 1914 Coll mode in Switzeriand +HLTTEOOC00 0103

01/Feb/0%

Call mode in

{14

25{)ani09

Call to another network

26{)ani09
Z¥Nani09

Call to another network
Standard call to Trowbridge
Call to another network
Using the intemet

Using the intemet

Using the intesnet

Using the intesmet

Lising the intemet
Standard call to Bath
“oll to another netwark

EVEN CLOSER

Here you'’ll find the real detail of your phone bill, broken down into all the calls and texts

you’ve made, and any other charges.

Monthly charges for this mobile number
That’s the package charge for this bill

Credits for this mobile number

Any credits that have been applied to this
mobile number will be shown here. If you
don’t have any credits this month, this section
won’t be shown.

Other charges for this mobile number
All the activity on your mobile is listed here,
with full details of:

e The start date and time

» Type of usage - see over the page for an
explanation of the most common
types of charges

o Number dialled, if it’s available
o Amount of time or data used

e An indicator to show if that usage came
from an allowance. Usage which is fully
covered by your allowance is marked with a
@ If it’s partly covered by our
allowance, it’ll be marked with a O

e Charge amount

Types of charges
Standard call to a Virgin Mobile: Calls to
other Virgin Mobiles

Standard call to [Place name]: Any calls to a
UK landline are listed with the name of the
local telephone exchange, for example
‘Basingstoke’.

Call to another network: Calls made in the UK
to another UK mobile network

Call made in [Country name]: Roaming calls
(when you’re abroad) are listed with the
country/countries normally covered by the
roaming network. Some networks offer a
service out of their home country, so this
won’t necessarily match your geographic
location when you made the call. This could
happen on ferries, cruise ships or aircraft.

Call received in [Country name]: When
you’re roaming, there’s a charge to receive
calls too.

Premium Rate call: Calls to premium rate
numbers. These usually begin ‘09’ or ‘08’.

Premium text message: Texts to premium
rate numbers. These usually begin ‘09’ or ‘08’
or they could be to a 4 to 6-digit shortcode.

Text to a Virgin Mobile or Text to another
network: SMS Text messages sent

Text service received: Texts received from a Text
Service number. These usually begin with a 7’.

Using the internet: Each internet session will
be shown separately. A new session will begin
each time you reconnect to the internet.

Just so you know, all the phone numbers,
package info and other details we’ve used are
only to help show how your bills works.




