
An important guide 
to inserting your 
SIM into your mobile
Before you pop your new SIM card into your mobile, 
please read this leaflet first. It’ll help you insert your SIM 
correctly. You may also have to use one of the enclosed 
adaptors. If you don’t follow these guidelines your phone 
warranty could be invalidated. We’re afraid we can’t 
accept responsibility for any damage to your phone if 
you choose to ignore this advice.
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Inserting your nano SIM into an adapter

Use the information below, along with the user guide that 
came with your phone, to insert your new nano SIM card into 
your phone without causing any damage.

You’ll have been sent two SIM adapters – a micro SIM adapter 
and a standard SIM adapter. Please refer to your phone’s user 
guide to find out which one you should be using.

When you’ve identified the adapter you should be using, 
follow these diagrams and instructions:

1)  Push out the SIM adapter you need from the  
card supplied and pictured below.

2) Insert your nano SIM into your chosen SIM adapter

You’ll see that one corner of your nano SIM is cut away. This’ll match up 
with the slot in your adapter. When it’s in properly, the SIM card should 
sit flush with the adapter. If this isn’t the case, carefully remove the SIM 
and try again until it does.
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Putting a SIM in your phone

Removable battery
Most mobiles have a removable battery. If yours does, follow these steps:

1. Take out the battery

2.  Look for a symbol of a SIM card – it’ll show you which way round to put 
in the SIM. If there is no symbol, please check your phone’s user guide 
for instructions on how to insert your SIM

3.  Make sure the nano SIM doesn’t slip or fall from the adapter 
as you’re putting it in

4. Switch on your phone and off you go

SIM tray 
If your phone doesn’t have a removable battery, it’ll have a SIM tray 
instead. Your phone’s user guide will show you how to get the SIM  
tray out of the device. Then follow these steps:

1. Put your nano SIM in the SIM adapter

2.  Pop the SIM in the SIM tray, making sure there aren’t any edges sticking out

3.  Push the SIM tray back in the device, making  
sure the SIM doesn’t slip or fall out of the tray

4. Job done. You can turn on your phone


